Bethlehem Master
Plan Update

Survey Results
July 8, 2015




Interpret vs Analyze

0 Interpret:

ADef: To understand the significance of
ACommi tteeds Respon

Jo Analyze:

ADef: To examine methodically by
separating into parts and studying
their interrelations.

Alntent of this presentation (MAPS)




The Numbers

/Mailing
/860
/Mailed to out -of-towners
A1400

/Delivered to every mailbox
In Town

/2260
/Total delivered or mailed




The Numbers (continued)

/Survey Monkey

A104
ASurveys Completed

A331
ATotal Surveys Returned

/14.6% Return (331/2260= .1464)

A Average return rate 10 -15% (SurveyGizmo); 10 -
20% (Constant Contact)




Methodology

Each survey was numbered from
1 to 331

AResponses were entered in
Geographic Information System

M46 ofieldsod x 3
48,326 separate entries

Recorded answers for each using
GIS




Methodology (continued)

Table

SRR ML

SurvPts

SM NO| Id Area Age Beth Res |How Long| Plan Res Housing

b MNA 3 |Blank 46-65 Years Yes 20+ years Mo Single-Family = 2 acres
NA b|Areah 46-65 Years Yes 20+ years | Blank Single-Family = 2 acres
NA 22 |Area b 26-45 Years Yes 1-5 years | Blank Single-Family = 2 acres
NA 26 | Area b b5+ Years Yes 20+ years | Blank Single-Family <2 acres
NA 62 | Area 4 46-65 Years Yes 11-20 years | Blank Single-Family <2 acres
NA 63 | Area 3 26-45 Years Yes 1-5 years | Blank Single-Family <2 acres
NA 64 | Blank b5+ Years Yes Lifelong  |Blank Single-Family <2 acres
NA 69 | Area b b5+ Years Yes 11-20 years | Blank Single-Family = 2 acres
NA 70| Area 3 46-65 Years Yes 20+ years | Blank Single-Family = 2 acres
NA 71| Aread 46-65 Years Yes 6-10 years |Blank | Apartment
NA 74 | Blank 46-65 Years Yes 20+ years | Blank Single-Family <2 acres
NA 99 | Area 2 46-65 Years Yes 1-5 years | Blank Single-Family = 2 acres
NA 97 | Area § 46-65 Years Yes 20+ years | Blank Single-Family <2 acres
NA 95 | Area 4 46-65 Years Yes 11-20 years | Blank Single-Family <2 acres




Each location was plotted in GIS
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Analysis

Using GIS techniques that included
sorting and grouping or

osummari zi ngoeach f
analyzed creating small sub tables for

some fields.

These tables later become the basis
for the graphs you will see In this
presentation.




Analysis (continued)

Table
=l - | - | By B
Area

0
=

Area Count_Area

1 41
2 30
3 34
-4 91
5 33
B
[
9
B

-

37
2

13
lank 50

o=@ | &|wlm ==

Now on to the questions and
responsese




Q1: Where do you live?

Count

Areas of Town

| FACER
B Area S
] Area 2
[ Area s
Bl Area 3
[ ] Area B
B Area i
[ Mo Response
Bl iread

Area of Town




- Age of Respondents
Q2. What is your age? m’ =z
B No Response (7)
[ 26-45 Years (44)
[] 65+ Years (114)
34.44 % Il 46-65 Years (163)

13.29 %

2.11 %
0.91 %

49.24 %




Q3 & 4: Is Bethlehem your primary

residence?

10

ADid not respond, did
not indicate number
of years and did not
Indicate a desire to
become a resident

7

ASaid they were not
residents and of
those, 26 said they
would not become

a resident: 2 did not

respond

244

ASai d o0OYe
being a resident
A32 = 1:5 years
A22 = 6-10 years
A36 = 1120 years
A55 = 20 + years

A19 = Lifelong
A80 = No
Response




Qs: In which type of housing do you
currently live?

A1 Rooming House (.30%)
A1 Subsidized Housing (.30%)
A7 Multi -Family (2.11%)

A7 Farm (2.11%)

A9 Mobile Home (2.72%)

A9 Other (2.72%)




Qs: In which type of housing do you
currently live? (continueq)

A11  Apartments (3.32%)

A11 No response (3.32%)

A17  Condominium (5.14%)

A122 Single Family < 2 acres (36.86%)
A136 Single Family > 2 acres (41.09%)




Qe: Highest Level of Education?

20.85 %

28.7 %

<

jU0N

Education Level

High School (1)
GED (5)

No Response (7)
2-Year College (52)
High School (69)
[ 1 Graduate School (95)
B 4-Year College (102)

15.71 %

30.82 %




Q7: Employment Status

1404

1304

1204
1104

Type of Employment
B Employed Seasonal (6)

e No Response (8)
1 Unemployed (11)
L] Self-Employed (34)

B Employed Part-time (37)

1004

[ ]

Retired (98)

B Employed Full-time (137}

Numbers Employed
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Type of Employment

|




Q7: Occupation?

A Educator/Teacher (9) A Digital Commerce

A Nurse/RN (4)

A Architect & IT
Manager

A Retail/Clerk (3)
A Attorney/Lawyer(3)

A Inn Keeper (2)

A Artist & Message
Therapist

A Artist/teacher

A Auto Dealer

A Bartender

A Building supplies sales
A Captain Delta Airlines
A Chef

A Consultant

A Contractor

A Deputy Sheriff

Manager
A Director of Engineering
A Director, S.P.N.H.F
A Disabled
A Disabled veteran

A Enginee& Research
Nurse

A Engineer
A Executive
A Financial Services

A Floor Mechanic Engine
Mechanic

A Housewife RN

A HVAC Tech

A Landsurveyor / sculptor
A Manager Solid Waste
A Medical Professional

A Nuclear Med Tech

A Office

A Plumber

A Pottery Teacher

A Professor

A Regional Office Manager
A Restaurant Manager
A Retired

A SaleP&H

A School Counselor

A Senior van driver

A Ski Instructor- BW

A Structural Engineer
A Sub in SAU 35 & 84
A System Administrator

A USAFChief Master
Sargent

A Roofing Estimate
Manager




Qs: Where do you work?

/59
/38
A15
214
12
/3
/190

Bethlehem
Littleton

Carroll (Twin/BW)
Whitefield
Franconia
Lincoln/Woodstock
No Response




Qs: Work Other (locations)?

A Area Director

A At home

A At home

A Bedford, NH

A Berlin

A Boston (10)

A Burlington, MA

A Campton

A Carroll (Twin/BW) (2)
A Concord, NH (2)

A Connecticut (2)

A Crawford Notch

A Danbury, CT

A Disabled veteran

A Exeter, NH

A Freelance nationally
A Gorham, NH (3)

A Hanover, MA

A Hanover, NH (2)

To T To To To To To To To To T To o Io o o o To Ix

In and out of State
Lake City, FL
Lancaster (6)
Littleton (2)

MA (5)
Manchester, NH (4)
Massena, NY
Milton, MA

Mobile

N. Haverhill
Nashua, NH (2)
New Hampton
New Jersey

NH /VT

NJ & PA

North Country Region
Northeastern US
Norwich,VT

NYC

A Online and NE

A Out of State

A Pennsylvania

A Pinkham Notch, NH
A Plymouth

A Retired (12)

A Rhode Island

A San Francisco, CA
A Several towns

A Shrewsbury, MA
A St.J,VT &Bristol
A Sugar Hill

A Torrington, CT

A Travel

A Vermont

A Waterford, VT

A Westford, MA

A Whitefield

A Woodsville (3)




Qo: Familiar with Bethlehem Zoning
Ordinances?

/161

AYes (48.64%)

/150

ANo (45.32%)

/20

ANo response (6.04%)




Q9: Familiar with Bethlehem Zoning
Ordinances?

/Of the 161 who said Yes

247 = Inadequate (29.19%)
/67 = Adequate (41.61%)
P44 = Excessive (27.33%)
/3 = No Response (1.86%)




Q11: Do you agree with mobile /
manufactured subdivision
regulations?

/234 =Yes (70.69%)
/75 = No (22.66%)
/22 = No Response (6.65%)




o12: Would you like to see more
commercial devel




Q13: How do you feel the Town can
entice business to come here?

A 206 separate answers (125 No Response)
ATax breaks or tax i ni{
AOt her Common threads
A Cleaning up the downtown/Main Street are
AA suggestion to sto
businesses
A Be more open & receptive to all businesse:
Interests
A Close the landfill.

A complete list of these comments is available in Appendix: Survey Q13




Q14: What
businesses or
services would
ike to see, or
see more of?

TheTop Five

1. Restaurants
2. Tourism/Recreation

3. Professional

Offices/Healthcare
4. Motels/Inns/B&Bs

5. Cottage & Home

Industries




Q14: What
businesses or
services would
like to see, or se€
more of?
(continueqd)

The Bottom Five

1. Big Box Chain
2. Fast Food
3. Gambling
4. Storage Units

5. Heavy Industry




T4E2%

525e%

10.00%

Top 12 Businesses

3%

m Resaturants (245}

m TourismiRec (227}

= Prof OffciHealth [213)

= Motslfinn &/ BB [196)

m CottagatHomea (132)

m Farms (184}

= small Retall [170)

= Campgro unds {165}

= Personal $arvices (155)
m Light Industry {145}

m Arts CratkiGallery [123)
= ForesirylWeod Products [115)




2000

Bottom 11 Businesses

2117

2000

1T%

m A ubo Servica/Rapair [103)
= Cons trucfon Businass BE)
= Industrial Park ($3)
= Ma jor Grocary Chain [T}
B Cas Swtons (72)
= 3hopping CntrsiOutlsts (£3)
= Big Box Chain (50)
= Fast Food (44)
Gambling Facirtiss (43)
= Storage Units (41)
= Heawy Industry (41}




o14: What other businesses or service
would like to see, or see more of?

A3 - businesses to reduce taxes
A2 - hardware store

A2 - medical marijuana
growing/dispensary

A2 - Dunkin Donuts

A2 - Industrial Park on Route 116

A11 small retail stores/variety of types

A A complete list of these comments is available in AppendixSurvey Q14




Q15: The Town should actively promote

more conserved | a

80.00% -

70.00% -

60.00% -

50.00% -

40.00% -

30.00% -

20.00% -

10.00% -

0008 -

Natural Resources

u Recreation (242)
m Wetland & Surface Water (208)
u Open Space for Wildlife (206)

m Aesthetics/Scenic Views (191)

u Protect Steep Slopes/Hilltops (183)
u Forestry (170)

u Agriculture (136)




ois:Nat ur al Resourc

Large Variety of answers

Most Common Threadeé
AWe have enough protected land
Sampl esé

APlenty of land!

AProtected drinking water

AProtecting theenvironment

AThiscan all be done and still develop land

AToo muchproperty owned by town, state
andfed

A A complete list of these comments is available in AppendixSurvey Q15




r Q16: What Is the general condition of
town roads in Bethlehem?

Responses

Excellent (19)

No Response (20)
Poor (32)

Fair (94)

N |

Good (165)

.74 %

6.34 %

9.67 %




Q16.1: Are any of the following traffic
conditions a pro

AThe Majority A302 142.Trudeau
ATruck traffic on ATrucksand
Route 302 and campers on 302
0Mai n Str egdaPschool
ASample ALongHill

Responsese
A(17) Route 302 e =i
A302 Jake breaks




Q16.2: Are any of the following traffic
conditions a pro

AThe Majority

AMain Street, Route 302 & the Downtown
area.

AOther problems

ALewis Hill Road, Agassiz Street and
Route 142.

A For a complete list of comments, please see AppendixSurvey Q16.2




Q16.3: Are any of the following traffic
conditions a pro

AThe Majority
AMain Street & Route 302
AMainly
AOTrucko noi se
AUse of o0Jake Br a

A For a complete list of the comments that Appendix: Suvey 16.3.




Q16.4: Are any of the following
traffic conditio
turning & entering?

/Maj or areas of <co

ARoute 302 & 142
ARoute 302 & Trudeau Road
APost Office/Coffee Shop/School

A For a complete list of comments, please see AppendixSurvey Q16.4




Q16.5: Are any of the following traffic
conditions a probl
street lightning?

67 Written Responses

36That | 1 ghting 1]s
pr oblete.mod,

6 Think there are already too many

21 Think lighting Is Inadequate in som
places

For a complete list of comments, please see AppendixSurvey Q16.5




Q17: Are there areas where parking
IS inadequate?

A171 Written Responses/160 No Response
AMajority

APost Office

AMain Street

ABethlehem Elementary School

ATown Hall

A For a complete list of comments, please see AppendixSurvey Q17




Q1is: Are there areas wherehandicap
parking is inadequate?

A106 Written Responses/225 No Response

A65 No problem or similar comment

AMajority
APost Office
AMain Street
ABethlehem Elementary School
ATown Hall

For a complete list of comments, please see AppendixSurvey Q18




Q19.1: Do you think improvements are
needed such aswobett
shoulders?

A159 Written Responses/272 No Response
A17 No problem or similar comment
AMajority

ALong Hill

ARoute 142

ARiver Road

ABrook Road

For a complete list of comments, please see AppendixSurvey Q19.1




Q19.2: Do you think any roads need
| mprovements such

A36 Written Responses/295 No Response
A21 No problem or similar comment

ASamples (no majority)
A116 to 142
ABanner over 302 for events
ATo much signage & eye sore
A Everywhere

For a complete list of comments, please see AppendixSurvey Q19.2




Q19.3: Do you think any roads need
| mprovements such

A35 Written Responses/296 No Response

A20 No problem or other similar comment

ASamples (no majority)
AAIl private roads need to be paved
ABeaver Pond and River Road
APave Prospect to the bridge
AWhen money allows

For a complete list of comments, please see AppendixSurvey Q19.3







